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 Webinar: Impact of COVID-19 on Mental Health and Well-being 
 

Questions and Answers: 
 

1. How do you see the mental health status of Canadians post COVID? What are your thoughts Q: 
around provincial funding for mental health and do you believe there will be a shift in funding 
because of this increase? 

 
In addition to the short -term effects of COVID-19 on mental health, I expect that some A: 

individuals will experience more long-term effects. It's difficult to know what those effects will 
be, and how widespread they will be. The government is investing in mental health more 
generally, but I don't know whether there are discussions about investment specifically related 
to the long-term impact of COVID-19 on mental health.  
 

2. How should a healthcare provider respond to people who complain about the “privilege” of Q: 
front-liners’ priority access to grocery stores? Are there services during working hours designated 
for healthcare providers experiencing a mental crisis? 

 
The answer to the first question might depend on the context in which the complaints are A: 

happening. For example, my response might differ depending on whether the person 
complaining was my spouse, my child, a friend, my boss, someone with an autoimmune disease 
who is upset about not having priority access themselves, vs. a stranger at the grocery store. In 
some contexts, the best response may be to not respond and not engage.  In other contexts, it 
may be useful to educate the others about why front line workers should have priority access.  
Regarding the second question, a good place to check out would be this site: 
https://cpa.ca/corona-virus/psychservices/ 
 

3. I am interested to know what advice the speaker will give to a healthcare provider who is already Q: 
on leave due to mental health issue, but feels guilty of staying at home and not working during this 
pandemic. 

 
If this individual were my client, I might spend some time exploring the beliefs and A: 

assumptions contributing to the client’s guilty feelings and seeing whether the individual can 
identify other ways of looking at the situation.  The book, Mind over Mood (Greenberger & 
Padesky, 2016) describes strategies for challenging the beliefs, assumptions, and predictions 
that contribute to a range of negative feelings. 
  

4. Can you comment or offer further advice for those who are working from home while providing Q: 
full-time child care at the same time. The stressors of busy children, understanding boss, but no 
adjustment in expectation/timelines. 

 

It’s difficult to offer specific advice without knowing all of the parameters that the individual A: 
is dealing with.  However, two general approaches that can be helpful in these situations are (1) 
problem solving, and (2) assertiveness skills.  Here are links to books that describe these 
approaches. 
Problem solving: https://www.newharbinger.com/your-perfect-right-tenth-edition 
Assertiveness: https://www.newharbinger.com/successful-problem-solving 

https://cpa.ca/corona-virus/psychservices/
https://www.newharbinger.com/your-perfect-right-tenth-edition
https://www.newharbinger.com/successful-problem-solving
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5. How can we develop a strong therapeutic relationship with our clients via e-counselling Q: 

platforms? 
 

In most cases, the therapeutic relationship appears to survive the transition from in-person A: 
therapy to online therapy (https://wercury.ch/wp-
content/uploads/2018/03/CookDoyle2002.pdf). On the other hand, there isn’t much research 
on this topic (https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3411180/). 
  
Here are two resources that may be useful in the transition to teletherapy: 
 

o American Psychological Association Telehealth Resources: 
https://www.apa.org/topics/covid-19/index#telementalhealth 

o Wiki Guide to Telepsychology for Patients: https://bit.ly/HGAPStelepsychologypatients 

 
6. Hi I'm watching from the UK so forgive me if your health care education already has this, but do Q: 

you feel mindfulness and resilience training should have a bigger role in the curriculum? 
 

There is a lot of research supporting mindfulness training for managing stress, and we have A: 
seen a dramatic increase in its use, at least in North America. Not sure if that’s also the case in 
the UK.  Professors John Teasdale and Mark Williams (both based in the UK) were among the 
first to study mindfulness-based interventions. 
 

7. Could you talk about “creating hopefulness” in young people who have lack of hope at this time? Q: 
Any resources on hopelessness for those working with young people 19-25? 

 
 I might suggest Dr. Randy Patterson’s new book, How to be Miserable in your Twenties.  Dr. A: 
 Patterson is a psychologist based in Vancouver, and the strategies described in the book  are 
 based on well-established cognitive-behavioural principles. The book is written for this exact 
 population. It’s also engaging and filled with humour.  

https://www.newharbinger.com/how-be-miserable-your-twenties   
 

Additional Resources:  
 

 Managing Mental Health During COVID-19 Training: An Online Training for Frontline Mental 

Health Workers 

For more information: 
 

 Visit this website: https://martinantony.com/ 

https://wercury.ch/wp-content/uploads/2018/03/CookDoyle2002.pdf
https://wercury.ch/wp-content/uploads/2018/03/CookDoyle2002.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3411180/
https://www.apa.org/topics/covid-19/index#telementalhealth
https://bit.ly/HGAPStelepsychologypatients
https://www.newharbinger.com/how-be-miserable-your-twenties
https://mentalhealth-covid.ca/
https://mentalhealth-covid.ca/
https://martinantony.com/

